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COURSE OVERVIEW:

The Professional Quality Manager (PQM) is a professional program providing participants
with the necessary knowledge and skills to conduct effective quality assessments in order to
illustrate the essentials of Quality, Quality Assurance (QA) and Quality Control (QC). PQM
program is endorsed by the Institute of Leadership and Management (ILM).

CERTIFICATION ISSUED BY:
Leadership & Management Global Organization (LMGO - Switzerland)

The Leadership and Management Global Organization (LMGO ®) is a global provider of
leadership development and management research and certifications. Ranked among the
world’s top providers of executive accreditation and standardization, LMGO helps clients
leverage leadership and management to drive results that matter.

COURSE MODULES:

®  Essentials of Quality Management
®  Total Quality Management Tools
m  Core Concepts of Leadership and People Management
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m Strategic Planning in Quality Management

m Capacity Building for Competence (Self Study)
m  Customer-Focus for Business Excellence

m Supply Chain Management
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