C@ 2)*12&%@
At Mep®

ARAB INSTITUTE

~

q .
4.~ i
-

HQC

Hospital Quality Control

Certification

KHDA UAE Ministry
Chamber of Hospitals & Healthcare Society, UK

67



HQC

Hospital Quality Control

Course Description

The course is designed to provide participants
with a solid foundation of all the core elements of
healthcare quality improvement.
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Course Modules

Module 1 : Introduction to Healthcare Quality

Module 2 : Quality Management-Tools & Theories
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Module 3 :Statistics in Quality
Module 4 :Accreditation in Healthcare Quality
Module 5 :Quality in Healthcare Organizations

Module 6: Patient Safety and Medical Errors
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Module 7 :Dashboards and Scorecards

Module 8 : Past, Present & Future of Healthcare
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